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Welcome to Coral Springs, Florida!
The City of Coral Springs is proud to welcome you! Our employees  
strive to provide value to residents and business owners through 
innovative and cost-effective programs and services. 

We measure success by the highest standards, and the City  
was honored in 2007 as the first state or local government  
to receive the Malcolm Baldrige National Quality Award. For more 
information about the City's quality journey and what this recognition 
means for Coral Springs, visit CoralSprings.org/baldrige.

We hope you find this A to Z Guide useful as you explore Coral Springs, 
"the nation's premier community in which to live, work and raise a family."

How to use this A to Z Guide
Use this A to Z Guide to help answer routine questions and 
inquiries about services, facilities and programs within the 
City of Coral Springs and Broward County. The A to Z Guide is 
intended to serve as a helpful summary of resource information. 
Information in this guide may change throughout the year, visit the 
City's web site at CoralSprings.org or contact the listed resource for 
information regarding specific municipal codes and ordinances.
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PUBLIC SAFETY BUILDING
2801 Coral Springs Drive

MULLINS PARK, MULLINS POOL, 
SARTORY SENIOR CENTER  
and VOLUNTEER SERVICES
10000 N.W. 29th St.

CITY HALL SOUTH
9530 W. Sample Road

CITY HALL IN THE MALL
9239 W. Atlantic Blvd.
(Coral Square Mall)

TENNIS CENTER
2575 Sportsplex Drive

CYPRESS PARK
1301 Coral Springs Drive

City Facilities

CITY HALL and
EAST & WEST WINGS
9551 W. Sample Road

AQUATIC COMPLEX
12441 Royal Palm Blvd.

CORAL SPRINGS
CENTER FOR THE ARTS
2855 Coral Springs Drive

CORAL SPRINGS 
GYMNASIUM
2501 Coral Springs Drive

Know Where to Go:
City Hall
Citizen Services, City Attorney, City 
Commission Chambers, City Manager, 
Financial Services, Information Services, 
Purchasing

City Hall East Wing
City Clerk, Public Works, Water Billing, 
Code Enforcement, Business Tax Office

City Hall West Wing
Human Resources, Community 
Relations, Fire Administration, 
Communications & Marketing

City Hall South
Development Services, Building,  
Community Development,  
Planning & Zoning, Engineering

Coral Springs Gymnasium
Parks & Recreation

Public Safety Building
Police Administration  
and Fire Headquarters

DOG PARK
2915 Sportsplex Drive

CYPRESS PARK POOL
1300 Coral Springs Drive

CORAL SPRINGS
FIRE ACADEMY
11800 N.W. 41st St.
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Coral Springs at a Glance
The following three pages offer a quick reference for major City departments and 
programs. Details for each area may be found in the main part of the A to Z Guide,  
pages 11 through 43.

Form of Government
The City of Coral Springs is governed by a five-member City Commission, which 
sets the policy for the City, and a City Manager, appointed by the Commission to 
oversee the daily operation of the City. The City Commission also appoints a City 
Attorney to represent the City in legal matters.

Web site: CoralSprings.org
The City’s official web site, CoralSprings.org, contains thousands of pages of help-
ful information, including a locator map of all City facilities, parks and schools, as 
well as an online events calendar, job postings and other interactive features.

Municipal Elections	 954-344-1065
Municipal elections are in November during even-numbered years. The Mayor is 
elected during each election year and serves a two-year term. City Commissioners 
serve staggered four-year terms. Contact the City Clerk's Office for more details on 
upcoming elections.

City Commission	 954-344-1019
CoralSprings.org/commission

City Commissioners serve in a part-time capacity and do not maintain offices at 
City Hall. For Commissioner's office hours, visit CoralSprings.org/events.
Correspondence may be addressed care of City Hall, 9551 W. Sample Road, Coral 
Springs, FL 33065. You may e-mail the Commissioners from the City’s web site at  
CoralSprings.org/commission, or call the City Commission Hotline at 954-344-
1019 to leave a message. City Commission meetings are the first and third Tuesday 
of the month at 6:30 p.m. and can be viewed on CityTV 25, or as streaming video 
at CoralSprings.org/citytv25. Interested persons are invited to attend each meet-
ing and address the Commission beginning at 7:30 p.m. Persons who need special 
assistance should notify the City Clerk’s Office at 954-344-1065 at least 24 hours in 
advance. 

Administration	 954-344-5906
City Manager Erdal Dönmez, Deputy City Manager Ellen Liston and  
Deputy City Manager Christine Verdi may be reached by calling 954-344-5906.  
City Attorney John Hearn may be reached at 954-344-1011.
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Aquatic Services	 954-345-2121
Aquatic Services operates public pools, swimming lessons and other programs.
Aquatic Complex & Fitness Center, 12441 Royal Palm Blvd., 954-345-2121
Cypress Water Park, 1300 Coral Springs Drive, 954-345-2109
Mullins Park Pool, 10180 N.W. 29th St., 954-345-2170

Chamber of Commerce	 954-752-4242
11805 Heron Bay Blvd. • cschamber.com

The Chamber of Commerce assists with small business development in the City.

Citizen Services	 954-344-1001
Call or visit the City Hall lobby office Monday through Friday from 8 a.m. to 5 p.m. 
for a one-stop source for City information.

City Clerk’s Office	 954-344-1065
The City Clerk’s Office handles public records requests and official meetings. City 
Commission agendas and summaries are also posted on CoralSprings.org.

City Hall in the Mall	 954-344-1828
City Hall in the Mall provides passport services and general City information and is 
located in the southwest corridor of the Coral Square Mall, at 9239 W. Atlantic Blvd. 
See the inside back cover of this book for more information and hours.

Development Services	
The Building Division, 954-344-1025, includes electrical, mechanical, plumbing 
and structural, engineering, inspections and permitting. For inspection schedul-
ing and results, visit Building Online Services at CoralSprings.org or call 954-345-
2132. Community Development, 954-344-1160, handles planning, zoning, and 
neighborhood issues, including block parties, home repair grants, neighborhood 
partnerships and Slice of the Springs meetings. Code Enforcement, 954-344-5964, 
enforces City ordinances and investigates code complaints. Code Hotline: 954-344-
1017. The Business Tax Office handles occupational licensing (954-344-5963).

Economic Development Foundation	 954-346-6996
11805 Heron Bay Blvd. • coralspringsedf.com

This organization seeks and assists corporations interested in relocating to Coral 
Springs and helps local businesses expand their operations.

Financial Services	 954-344-1088
Purchasing: 954-344-1100. Accounts Payable: 954-344-1096
Water Billing: 954-344-1825. Bills for City of Coral Springs Water District  
customers may be paid in person at the City Hall Water Billing office weekdays 
from 7:30 a.m. to 4:30 p.m., online at CoralSprings.org, or by using the Water 
Billing Drop Box – located on the East side of City Hall’s circular drive. Payments are 
not accepted over the telephone.
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Fire 	 Emergencies: 911 • Administration: 954-344-5934
The Fire Department oversees fire suppression and EMS services, which operate 
out of eight area fire stations. The Department provides public education pro-
grams, performs fire inspections, and operates a state-certified training academy.

Human Resources	 Job Line: 954-344-5971
View a listing of all current job openings and fill out an application online at  
CoralSprings.org/employment. Job openings are also advertised on CityTV 25; 
and in the Human Resources office at City Hall. Human Resources Main Number: 
954-344-1150.

Occupational Licenses - Business Tax Office	 954-344-5963
Local Business Tax Receipts are required for all businesses, including home-based, 
before engaging in business activities. Fees vary depending on type of business.

Parks	 954-345-2200
Coral Springs has 48 public parks on 675 acres, include five major athletic and 
recreational centers. Picnic area, pavilion and facility rentals are available, call 954-
345-2107 for reservations. Recreational classes and camps are offered through 
the Parks & Recreation Department, which is located in the Coral Springs 
Gymnasium, at 2501 Coral Springs Drive. For the Field Condition Hotline, call 954-
344-1187. For information on Sartory Senior Center, call 954-345-2209.

Police 	 Emergencies: 911 • Non-Emergencies: 954-344-1800 
Headquartered in the Public Safety Building at 2801 Coral Springs Drive. Extensive 
information regarding the City’s three police districts, crime statistics and crime 
prevention programs can be found online at CoralSprings.org.

Public Works	 954-344-1165
The Streets Division, 954-345-2210, performs street maintenance, cleaning of 
storm drains, repairs to bike paths and sidewalks and coordinates repair of street 
signs. The Utilities Division, 954-345-2160, operates a water treatment plant, 
repairs water service lines and maintains lift stations. For garbage and recycling, 
call Waste Management at 954-974-7500.

Tennis	 954-344-1840
The City operates two tennis facilities – the Tennis Center at the Sportsplex and 
Cypress Tennis Courts, in Cypress Park at 1300 Coral Springs Drive. To reserve a 
court or find out more about lessons, leagues, or clinics, call 954-344-1840.

Volunteer Services	 954-346-4430
Volunteer Services coordinates City volunteer projects and service hours, and is 
located next to Sartory Senior Center in Mullins Park, 10000 N.W. 29 Street. Visit 
CoralSprings.org/volunteer for information on how to get involved.
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City of Coral Springs
	         
Aquatic Complex	 954-345-2121
Advanced Cable Communications	 954-753-0100
Building	 954-344-1025
Business Tax Office	 954-344-5963
Canal Maintenance	 954-753-0729
Center for the Arts Box Office	 954-344-5990
Chamber of Commerce, Inc.	 954-752-4242
Citizen Services & General Information	 954-344-1001
City Attorney	 954-344-1011
City Clerk	 954-344-1065
City Commission Hotline	 954-344-1019
City Hall in the Mall	 954-344-1828
City Manager	 954-344-5906
Code Enforcement	 954-344-5964
Communications & Marketing	 954-344-1046
Community Development	 954-344-1160
Community Relations	 954-344-1063
Cypress Park Tennis	 954-345-2100
Cypress Park Pool	 954-345-2109
Economic Development Foundation	 954-346-6996
Engineering Infrastructure	 954-344-1168	
Financial Services	 954-344-1088
Fire Administration 	 954-344-5934
Gymnasium	 954-345-2200
Human Resources	 954-344-1150
Humane Officer	 954-344-1800
Jobline	 954-344-5971
Library, Coral Springs Northwest Regional	 954-341-3900
Mullins Park Pool	 954-345-2170
Neighborhood Partnership Programs	 954-344-1114
Occupational Licenses: Business Tax Office	 954-344-5963
Parks & Recreation	 954-345-2200
Permits, Building and Driveways	 954-344-1025
Police and Fire, Emergency	 911
Police, Non-Emergency	 954-344-1800
Public Works	 954-344-1165
Purchasing	 954-344-1100
Sartory Senior Center	 954-345-2209	
Sports Information	 954-345-2200
Sportsplex	 954-346-4428
Tennis Center	 954-344-1840
Traffic, Police	 954-346-1280
Volunteer Services	 954-346-4430
Water: Coral Springs Utilities (see Water Services for others)	 954-344-1825
Zoning	 954-344-1160
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Coral Springs residents can tune their dials to CityRadio 1670am to hear about  
City services, upcoming events, weather updates and emergency bulletins.

Tune into CityTV 25 on Advanced Cable Communications for a variety  
of City-related programming, including live Commission meetings and  
our monthly news show, In the Loop. Visit CoralSprings.org/citytv25  

for a program guide, streaming video and downloadable podcasts.

Our web site provides you with the latest news updates,  
e-government resources, and information about everything  
the City has to offer residents, business owners and visitors.

While visiting our web site, register for e-News, our monthly  
e-mail newsletter – which also delivers emergency updates.

Residents can submit any comments, complaints or requests regarding the City by 
visiting the CityHelpDesk online. Enter your comments at CoralSprings.org/help, 

and a City staff member will address your specific issue in a timely manner. 

i
coralsprings.org/help954-344-1001

magazine

Look for your issue of Coral Springs magazine in your mailbox  
every January, April, July and October. Each issue  

is packed with interesting feature stories and  
articles about City programs and events.

Read
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Broward County	
American Red Cross	 954-763-9900
Animal Care/Regulation	 954-359-1313
Auto Tags	 954-765-4697
Birth/Death Certificates	 954-467-4413
Consumer Affairs Division	 954-357-5350
Courthouse Information	 954-831-6565
     Broward County, Fort Lauderdale
     North Regional, Deerfield Beach
     West Regional, Plantation
     South Regional, Hollywood
Development Management	 954-357-6666
Driver’s License Bureau, Margate	 954-497-1570
Florida Power & Light	 954-797-5000
Garbage/Recycling/Waste Management	 954-974-7500
Health Department 	 954-467-4700
Homestead Exemption 	 954-357-6830
Humane Society	 954-463-4870
Legal Aid Service - Landlords/Tenants	 954-765-8950
Library, Coral Springs Northwest Regional	 954-341-3900
Licenses - Fishing/Hunting/Boating	 1-800-486-8356
Licenses - Marriage	 954-712-7899 ext. 7842
Mass Transit	 954-357-8400
Mosquito Control	 954-765-4062
Occupational Licenses	 954-831-4000
Parking Tickets	 954-712-7899 code 7849
Poison Control	 1-800-222-1222
Property Appraiser	 954-357-6830
Property Taxes	 954-765-4697
School Board of Broward County	 754-321-0000
Senior Citizen Assistance	 954-537-2936
Social Security	 1-800-772-1213
Telephone Service	
     AT&T                                                        	 1-888-757-6500
     AT&T, Business                                          	 1-866-620-6000	
     AT&T, Residential Repair Digging	 611
Traffic Engineering - Broward County	 954-847-2600
Tri-Rail - Customer Service	 1-800-874-7245
Unemployment Office	 954-677-5400
Veteran’s Programs	 1-800-827-1000
Voter Registration	 954-357-7050
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Local Schools
Broward County Public Schools may be reached at 754-321-0000 or by visiting 
browardschools.com.

Elementary Schools			 
Coral Park Elementary		  754-322-5850
Coral Springs Elementary		  754-322-5900
Country Hills Elementary		  754-322-5950
Eagle Ridge Elementary		  754-322-6300
Forest Hills Elementary		  754-322-6400
James S. Hunt Elementary		  754-322-6500
Maplewood Elementary		  754-322-6850
Park Springs Elementary		  754-322-7750
Parkside Elementary		  754-322-7850
Ramblewood Elementary		  754-322-8150
Riverside Elementary		  754-322-8250
Westchester Elementary		  754-322-8900

Middle Schools
Coral Springs Middle		  754-322-3000
Forest Glen Middle		  754-322-3400
Ramblewood Middle		  754-322-4300
Sawgrass Springs Middle		  754-322-4500
Westglades Middle		  754-322-4800

High Schools
Coral Glades High		  754-322-1250
Coral Springs High		  754-322-0500
J. P. Taravella High		  754-322-2300
Stoneman Douglas High 		  754-322-2150

Private Schools	
Academy High School	 954-752-1470
Atlantis Academy	 954-752-7571
Coral Springs Christian Academy 	 954-752-2870
Glades Christian Academy	 954-755-6405
Saint Andrew Catholic School	 954-753-1280

Charter Schools	
Coral Springs Charter Middle and High School	 954-340-4100
     coralspringscharter.org
Coral Bay Charter Academy	 954-345-6500
Imagine Charter School at Broward	 954-255-0020

Houses of Worship
For an updated list of Houses of Worship in Coral Springs, visit CoralSprings.org/
worship or call 954-344-1063 for assistance.
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Slice of the Springs
The City is divided by area, or "slice," as shown on the map below.  
Call the Community Development Division at 954-344-1114  
or visit CoralSprings.org/slice for details on upcoming meeting  
dates or programs available for your "slice."

Neighborhood Partnerships
The Neighborhood Partnership Program promotes and strengthens 
the stability, development, revitalization and preservation of the 
City’s neighborhoods through community-based problem-solving, 
neighborhood-oriented services and public/private cooperation. 
There is a matching grant program available and neighborhood 
involvement is encouraged through block parties. City staff is  
available to meet with neighborhood residents in a private home  
or, for larger groups, in a public facility. For more information,  
call 954-344-1114 or visit CoralSprings.org/partnerships.
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Advanced Cable Communications	 954-753-0100                                  
See Cable TV.

Alarms	 alarms@coralsprings.org • 954-346-1348
CoralSprings.org/alarms

Residential and commercial alarm systems must be registered with the Police 
Department. Initial registration fee is $25. There is no charge for the first two false 
alarms; for the third response, the fee is $50; the fourth response is $100, and the 
fifth response is $200. Annual renewal is automatic at no charge, if there were no 
false alarms during the previous year. If false alarms did occur, a $25 renewal fee 
will be charged.

Animals	 954-346-4422
Questions, complaints or concerns about animals may be reported to the  
City’s Humane Officers. Pets are not allowed in City parks with the exception of 
Dr. Steven G. Paul Dog Park, a recreation facility designed for dogs, located at the 
Sportsplex. Animal owners who fail to remove their pet’s waste from the property 
of others are subject to a $125 fine, plus a $5 surcharge. Dogs must be on a leash 
when outside and must have a current license. Dog licenses are renewed yearly at 
your local veterinarian or at the Pompano Animal Control Center (a copy of immu-
nization records is required). 

Lost or Found Pets, Complaints or Concerns			  954-344-1800
For photos and descriptions of found animals, visit CoralSprings.org/lostpets

Sawgrass Nature Center & Wildlife Hospital			  954-752-9453
Wildlife Care Center - Fort Lauderdale, wildcare.org	  	 954-524-4302
Humane Society of Broward County				   954-463-4870
Broward County Animal Care and Regulation	954-970-0130 or 954-359-1313
      broward.org/animal

Aquatic Complex	 954-345-2121
12441 Royal Palm Blvd. • AquaticComplex.com

Located in the Sportsplex, this world-class facility is host to many swim and dive 
competitions, as well as a teaching pool and an extensive Fitness Center. 
Also see Fitness Center and Pools.

Arts
See Coral Springs Center for the Arts and Coral Springs Museum of Art.

Athletics	 954-345-2107
The City’s expansive sports league program for kids and adults includes baseball, 
football, cheerleading, basketball, T-ball, BMX bike racing, soccer, softball, lacrosse 
and roller hockey. Call for camp information and league sign-ups.
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AT&T	 1-888-757-6500
See Telephone Service.

Auto Tags and Registration	 954-765-4697
broward.org/revenue • Renewals Online: hsmv.state.fl.us

Renewals may be made online (see address above), by calling 1-866-467-3639, 
or at one of the location listed below. You may register your vehicle by mail to 
the Broward County Revenue Collection, Mail Order Tag Agency, 815 N.E. 13th St.,   
Fort Lauderdale, FL, 33304, or in person at one of the following locations:

South Regional Courthouse
3550 Hollywood Blvd., Room 185, Hollywood
West Regional Courthouse
100 N. Pine Island Road, Room 110, Plantation
Broward Express Auto Tag Agency	 954-753-9990
(Private agency - additional fees may be charged)
10653-57 W. Atlantic Blvd., Coral Springs

Better Business Bureau	 1-800-834-1267
bbbsoutheastflorida.org

Questions, complaints or concerns about businesses or business practices may be 
reported to the Better Business Bureau at the above toll-free number.
Also see Consumer Affairs.

Bicycles	 954-346-1200
Bicycles must be registered with the Police Department in case of loss or theft. 
To register your bike, bring it to the Public Safety Building weekdays from 8 a.m. to  
5 p.m. You may also register your bicycle at City Hall in the Mall, located in the 
Coral Square Mall. During the school year, bikes may also be registered through 
school resource officers – check with your school for availability. Unregistered 
bikes found or turned in to the Police Department are held for 60 days and photos 
are taken for viewing at the Public Safety Building to help identify missing bicycles.

Bike Paths	 954-345-2210
Bike paths must be used when provided. For use after dark, bicycles must have 
a white headlight and a red rear reflector. Bike paths on public streets are main-
tained by the Public Works Streets Division.

Birth Certificates	 954-467-4413
2421A S.W. 6th Ave., Fort Lauderdale

Certified copies may be obtained from Broward County Health Department.

B
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Block Parties	 954-344-1114
Download the form at CoralSprings.org/partnerships

Before planning a block party, call the Community Development Department for 
assistance. The Police Traffic Unit needs to approve any road closures.

Boats, Registration	 954-765-4697
Renewals: 1-866-467-3639 or hsmv.state.fl.us

Boats may not be parked in residential areas from 9 p.m. to 6 a.m. and at any time 
on Sunday unless parked in a garage or carport.

Broward County	 954-831-4000
broward.org

Broward County operates a Call Center and comprehensive web site that can be 
used to answer questions concerning County issues.

Building Permits and Requirements	 954-344-1025
A City-issued building permit is required for most general maintenance and repair 
or for any changes that deviate from original building plans. Deviations include 
security systems, garage alterations, replacement of air conditioning units, new 
pools or pool heaters, porches or decks, driveways and structural changes or mod-
ifications to electrical systems. For building inspections, call 954-344-1025, or visit 
the Building Online Services section at CoralSprings.org.
Also see Fences, Permits.

Bulk Trash	 954-974-7500
wastemanagement.com

Waste Management provides bulk trash pickup twice weekly on regular collec-
tion days for residents with side yard and curbside trash collection. Multi-family 
residents may bring bulk trash (appliances, furniture, carpeting, etc.) to the Waste 
Transfer Station.
Also see Recycling, Trash Collection Service and Waste Transfer Station.

Bus Transportation, Broward County	 954-357-8400
broward.org/bct

The Broward County Mass Transit Division provides area bus transportation.  
Fares are $1 per one-bus, one-way ride for adults or 50 cents for senior, disabled 
or youth riders. All-day passes (available only on buses) are $2.50 each or $1.25 
for senior, disabled or youth riders. Age or disability identification is required to 
receive a discounted fare. 
Also see Community Bus Service, Senior Pride and Transportation.
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Business Tax Office	 954-344-5963 or 954-344-5958
In City Hall East Wing • 9551 West Sample Road • CoralSprings.org/businesstaxrenewal

Entrepreneurs need to obtain a local business tax receipt before engaging in any 
business in Coral Springs, including home-based businesses. Fees vary depending 
on the type of the business. For information call the number above, pick up an 
application at City Hall or City Hall in the Mall, or visit CoralSprings.org.
Also see Fire Department (Fire Fees).

Cable TV, Advanced Cable Communications	 954-753-0100                   
12409 N.W. 35th St. • advancedcable.net

The City has a non-exclusive franchise agreement with Advanced Cable 
Communications to provide cable service. Check or money order payments for 
cable television service are accepted at City Hall in the Mall at Coral Square Mall.

Calendar of Events	 CoralSprings.org/events
Visit the City's Calendar for the latest upcoming events.

Camps	 954-345-2200
The Parks and Recreation Department offers a variety of camps for children on 
most teacher work days, school holidays and during summer vacations. General as 
well as activity-specific sessions are available, including art, aquatics, tennis, golf, 
and teen camps. 

Canal Maintenance	 954-753-0380
To view the Canal District Drainage Map, visit CoralSprings.org/publicworks/streets.cfm

For problems, questions or information regarding canal maintenance, improve-
ments within and regulations for these local Drainage Districts: North Springs 
Improvement, Coral Springs Improvement, Sunshine Water Control, Turtle Run 
Improvement District, and the Pine Tree Water Control District, call District 
headquarters at 954-753-0380. To report illegal dumping in a canal, call Code 
Enforcement at 954-344-5964 or the Police Department at 954-344-1800.

Car Club, Project CS	 954-345-2110
ProjectCS.net 

This club allows teens to come together to restore vehicles and interact with the 
automotive world and the local business community.

Cars, Abandoned
For abandoned vehicles located on City property, call the Police Department at 
954-344-1800; for abandoned cars on private property, call Code Enforcement at 
954-344-5964.
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Chamber of Commerce	 954-752-4242
11805 Heron Bay Blvd. • cschamber.com

The Chamber of Commerce of Coral Springs provides businesses with networking 
opportunities, representation in the community and cost-saving programs.

Charter School	 954-340-4100
3205 N. University Dr. • coralspringscharter.org

The Coral Springs Charter School is an innovative, tuition-free public school 
operated by Charter Schools USA in partnership with the City of Coral Springs. The 
school serves middle and high school students and is located at the southeast 
corner of the University Drive and Sample Road intersection.

Children’s Services	 954-357-7880
broward.org/children

The Children’s Services Administration Division seeks to empower and to improve 
the quality of life of Broward County’s youth.

Citizens’ Police Academy	 954-346-1278
Residents can get an inside look at the Coral Springs Police Department by enroll-
ing in the Citizens’ Police Academy. The 13-week course offers participants an 
inside look at law enforcement operations and an opportunity for hands-on expe-
rience in some of the areas of police work.

Citizen Services	 954-344-1001
9551 W. Sample Rd. • Monday to Friday 8 a.m. to 5 p.m. • TDD: 954-344-1022 

The reception area at City Hall is open to assist Coral Springs residents during 
regular business hours.

City Commission	 954-344-1019
See City Commission on page 3.

City Hall	 954-344-1000
9551 W. Sample Rd. • Monday to Friday 8 a.m. to 5 p.m. • TDD: 954-344-1022

City Hall is home to Citizen’s Services and most government offices. See page 2 for 
a map of major City offices and facilities.

City Hall in the Mall	 954-344-1828
Inside Coral Square Mall • 9239 W. Atlantic Blvd.

This satellite location offers passport services and many City, County and State  
services. Passport service hours are Monday through Friday, 10 a.m. to 6 p.m., 
and Saturday, 10 a.m. to 4 p.m. Business hours are Monday through Friday, 10 
a.m. to 7 p.m., and Saturday, 10 a.m. to 5 p.m. 
Also see Fingerprinting.
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CityHelpDesk	 954-344-1001
CoralSprings.org/help

Residents can submit any comments, complaints or requests regarding the City by 
visiting the CityHelpDesk online. Enter your comments at CoralSprings.org/help, 
and a City staff member will address your specific issue in a timely manner.

City Manager	 954-344-5906
The City Manager, Michael S. Levinson, is appointed by the City Commission to 
manage the City and acts as Chief Executive Officer.

CityTV 25	 954-346-1724
The City of Coral Springs operates CityTV 25, a Public, Education and Government 
(PEG) Channel that can be found on Advanced Cable Communications. Tune in to 
watch City-related informational programming, cultural shows and event cover-
age. Visit CoralSprings.org/citytv25 to view the latest CityTV Program Guide and 
to view streaming video and on-demand programming.

Civil Air Patrol	 954-914-4373
capcoralsprings.org 

This auxiliary program of the U.S. Air Force teaches teens military skills, survival 
techniques, search and rescue skills, and builds character and self-esteem. Contact 
Todd Bayley for more information.

Code Enforcement	 954-344-5964
In City Hall East • 9551 W. Sample Road

All questions relating to the enforcement of City Code and regulations can be 
answered and concerns may be reported from 7:30 a.m. to 4:30 p.m. weekdays.

Code Enforcement Hotline	 954-344-1017
	

Colleges
Broward College • broward.edu................................................................954-201-2240
100 Coconut Creek Blvd., Coconut Creek
Florida Atlantic University • fau.edu......................................................561-297-3000
777 Glades Road, Boca Raton
Florida International University • fiu.edu..........................................305-348-2000
11200 S.W. 8th Street, Miami
Nova Southeastern University • nova.edu....................................1-800-541-6682
3301 College Ave., Davie

Commercial Vehicle Information (Code Enforcement)	 954-344-5964
All commercial vehicles used in the City for any business activity must display the 
name, telephone number and nature of the business in permanent lettering on 
both sides of the vehicle.
Also see Parking Restrictions.

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
Q
R
S
T
U
V
W
X
Y
Z



17A to Z Guide

Communications & Marketing	 954-344-1046
This department is responsible for the City’s web site, CoralSprings.org, and 
the teen web site, CSTeens.com; produces publications, including the quarterly 
Coral Springs magazine; handles media relations; and develops programming for 
CityRadio 1670am and CityTV 25.
Also see Coral Springs magazine, CityTV 25, and Web site.

Community Bus Service	 954-345-2107
The City and Broward County Transit offer an intracity bus service that stops at 
many City locations. Passenger fare is 25 cents per ride, per rider. The Community 
Bus Service features two routes that each stop at Sample Road and University 
Drive on the hour. For a route map, stop by City Hall, City Hall in the Mall or the 
Coral Springs Gymnasium, or visit CoralSprings.org/buses.
Also see Bus Transportation and Senior PRIDE.

Community Chest	 954-776-1999, ext. 222
The Coral Springs Community Chest is a not-for-profit volunteer organization 
founded to provide financial assistance to charities and social service organizations 
that serve the citizens of Coral Springs.

Community Development	 954-344-1160
In City Hall South • 9530 W. Sample Rd.

Community Development handles planning and zoning, issues paint permits and 
offers information about neighborhood services and programs.
Also see Painting and Zoning.

Community Emergency Response Team (CERT)	 954-346-1394
The Training and Public Education Division of the Coral Springs Fire Department 
offers specialized training to residents that prepares them to be active members of 
the Community Emergency Response Team, commonly known as CERT. Through 
lectures and hands-on training, CERT team members learn safe ways 
to assist others in the aftermath of a hurricane, tornado, flood, fire, hazardous 
materials spill or another disastrous incident. 

Community Involvement Unit	 954-344-1833
This police unit provides services such as tours, educational programs and  
speakers, and administers the S.A.L.T. (Seniors and Law Enforcement Together) 
group and the “Are You OK?” telephone reassurance program.
Also see Police, Safety Town.

Congressional Delegation	 congress.org
Florida’s Congressional Delegation includes two state senators and four local con-
gressmen. Also see Legislative Delegation.
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Consumer Affairs	 954-357-5350
115 S. Andrews Ave., Fort Lauderdale • broward.org/consumer

The Broward County Consumer Affairs Division assists people who feel they are 
victims of unfair or deceptive trade practices. The Division investigates and medi-
ates consumer-vendor disputes, provides information and referral services, prose-
cutes businesses found to be committing unfair and deceptive business practices, 
and provides educational materials on topics including landlord-tenant relation-
ships and small claims court procedures.

Coral Springs Center for the Arts	 954-344-5990
2855 Coral Springs Drive • coralspringscenterforthearts.com • Rentals: 954-344-5999

The Center for the Arts features a 1,500-seat theatre, a dance studio and meeting 
rooms. The Center offers a Broadway Series, Comedy Series, Concert Series, Kids 
Series, and other special engagements. Box Office hours are Monday through 
Friday 10 a.m. to 6 p.m. and Saturday 10 a.m. to 1 p.m.. The Center is closed on 
Sunday except performance days, when the Box Office opens two hours prior to 
performance. Summer Box Office hours are Monday through Friday noon to 5 p.m.

Coral Springs magazine	 954-344-1197
9551 W. Sample Road • CoralSprings.org/publications • editor@coralsprings.org

Coral Springs magazine is mailed quarterly to all residents and businesses. It  
contains feature stories and informational articles about City programs,  
achievements, recreation and upcoming events and activities.

Coral Springs Museum of Art	 954-340-5000
2855 Coral Springs Drive • csmart.org

The Coral Springs Museum of Art is located at the Coral Springs Center for the 
Arts. The Museum is open Monday through Saturday 10 a.m. to 5 p.m., and stays 
open until 8 p.m. on Thursdays. The Museum is closed Sundays. Frequently chang-
ing exhibitions feature artists from South Florida as well as other areas. Art camps 
and classes are offered. Admission to the Coral Springs Museum of Art is free for 
members, $5 for adults, $4 for seniors and tours, $3 for students and children 
under 12 are free. All admissions are free on Wednesdays.

Coral Square Mall	 954-755-5550
9239 W. Atlantic Blvd.

Located at northeast corner of University Drive and Atlantic Boulevard, Coral 
Square Mall houses City Hall in the Mall as well as Dillard’s, Macy's, Sears, J.C. 
Penney, specialty stores, restaurants and a food court.

Council of Executive Officers	 954-346-6996
11805 Heron Bay Blvd. • coralspringsedf.com/ceo

Advocates for the Coral Springs corporate community promoting education and,  
if called upon, can be a liaison between businesses and the City of Coral Springs.
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Courthouses (Broward County Clerk of Courts)	 954-831-6565
browardclerk.org

Broward County Courthouse, Main Branch, 201 S.E. 6th St., Fort Lauderdale
North Regional Courthouse, 1600 W. Hillsboro Blvd., Deerfield Beach
South Regional Courthouse, 3550 Hollywood Blvd., Room 205, Hollywood
West Regional County Courthouse, 100 N. Pine Island Rd., Plantation

Crime Prevention	 954-344-1835
The City’s Police Department offers several programs to help prevent crime, 
including C.A.T. (Combat Auto Theft), VIN etching, and home security surveys.
Also see Alarms, Bicycles, Citizens’ Police Academy, Community Involvement 
Unit, Fingerprinting, House Parties, Neighborhood Crime Watch, and Police 
Department. 

Crisis Information and Hotlines
First Call for Help 	 954-537-0211
Abuse (Children/Elderly)	 1-800-962-2873	
American Red Cross	 954-797-3800
Family Success Center	 954-964-8884
Mental Health Crisis Services	 954-463-0911	
Phone Friend (latch-key kids)	 954-390-0486
Poison Control	 1800-222-1222
Rape Crisis  	 (954-761-7273)  954-761-RAPE
Teen Hotline	 954-567-8336
Women in Distress (24 Hours)	 954-761-1133
Victim/Family Advocate (Coral Springs Police Department)	 954-340-5019

CPR/First Aid Training	 954-346-1774
See Fire Department.

Death Certificates	 954-467-4413
Certified copies may be obtained from the Broward County Health Department.

Debris Hauling	 954-344-1025
Construction and demolition waste materials generated at residential properties 
may only be hauled by companies licensed to operate in the City. Call 954-344-
1025 for a listing of licensed haulers. Construction and demolition waste material 
generated at commercial properties may only be hauled by Waste Management. 
For more information about Waste Management services call 954-974-7500.

Development Services	
Located at City Hall South, Development Services coordinates Building, Code 
Enforcement (located in City Hall North), Community Development and Engineering.
Also see Building, Code Enforcement, Community Development, Neighborhood 
Partnership Program, Occupational Licensing, Slice of the Springs, and Zoning.
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Digging - Call Before You Dig	 Dial 811
callsunshine.com/ssocof

Get underground utility lines marked for free before you dig on your property. 
One quick and easy call to 811, at least two days before you dig, will get the  
process started and save you and your neighbors from a possible utility outage.

Disabled Services	 954-663-2253
The Disability Advocacy & Access Network will assist residents with their disability 
concerns. Broward County also offers a Disabilities Hotline at 954-537-0211.

Domicile Information	 954-357-7283
For individuals seeking proof of residency in Broward County, Domicile Certificates 
may be obtained at the County Records Division at 115 S. Andrews Ave. in Fort 
Lauderdale.

Dog Park	 954-346-4428
2915 Sportsplex Drive • sportsplexatcs.com/dogpark.htm

The Dr. Steven G. Paul Dog Park is free and open from 7:30 a.m. to 9 p.m. to all 
well-mannered dogs and responsible owners. The park features large and small 
dog fenced areas, agility training equipment, a watering area, a paved running 
path, and “pooper scooper” bag dispensers.

Driver’s Licenses	 954-497-1570
Nearest branch office: 2500 N. State Rd. 7 (441), Margate • hsmv.state.fl.us

Driver’s licenses are issued by the Florida Department of Highway Safety Motor 
Vehicles (Division of Driver’s Licenses). The mini-FLOW mobile driver's license team 
offers some renewal services at Coral Springs City Hall, 9551 W. Sample Road, each 
month – verify dates and times by visiting CoralSprings.org/events. Saturday ser-
vice is available by appointment at the Lauderdale Lakes office, 3708 West Oakland 
Park Blvd., 954-497-1570. Renewal services can also be accessed at the web site 
address above or at 1-866-467-3639.

Economic Development Foundation	 954-346-6996
11805 Heron Bay Blvd. • coralspringsedf.com

This organization seeks and assists corporations interested in relocating to Coral 
Springs and helps local businesses expand their operations. Since its inception in 
1994, the EDF has assisted more than 70 companies in relocating to Coral Springs, 
and has contributed significantly to the City’s non-residential tax base.
Also see Council of Executive Officers.

Education	
See Schools and Charter School.
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Elderly Programs	 954-537-2936
broward.org/eldervets

The Elderly and Veteran's Services Division of Broward County provides commu-
nity care, mental health assistance and veteran's services.

Elections, Municipal	 954-344-1065
Municipal elections are held in November of even-numbered years. The Mayor 
is elected during each election year and serves a two-year term. Commissioners 
serve staggered four-year terms. A Vice Mayor is selected annually during 
November from among the current Commissioners.

Emergency Phone Numbers
Police/Fire/EMS Dispatch	 911
Non-Emergency Police/Fire/EMS Services	 954-344-1800

Employment	 954-344-5971
A current listing City of Coral Springs job openings is available on City Info at  
CoralSprings.org, and in the Human Resources Department at City Hall. 
Applications for potential openings are accepted online at CoralSprings.org or 
may be filled out on computers in the Human Resources Department, City Hall 
in the Mall, and the Police Department. For local job opportunities or inquiries 
relating to unemployment claims, contact the State of Florida North Broward Job 
Benefit office (Agency for Workforce Innovation/AWI), located at 2301 W. Sample 
Rd., Building 4, Suite 7A, Pompano Beach, 954-969-3541.

Engineering, City	 954-344-2167
In City Hall South • 9530 W. Sample Road

Facility Rentals
See Meeting Rooms, Parks, or Picnic and Pavilion Rental.

Family Success Center, Coral Springs 	 954-761-2121
10077 N.W. 29th Street • broward.org/family

The Family Success Administration Division of Broward County provides conve-
nient access to case management, self-sufficiency programs, emergency financial  
assistance, employment referral, child care information and referral, housing coun-
seling and assistance, substance abuse counseling, and psychotherapy.

Fences	 954-344-1160
Continued maintenance of fences and walls is the responsibility of the property 
owner. This includes repairs, cleaning, painting and the use of natural wood stains.
Also see Permits, Zoning.
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CITY RECREATION MAP
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Coral Springs has 48 public parks on more than 700 acres, including five major athletic and recreational  
centers. Picnic area, pavilion and facility rentals are available; call 954-345-2200 for more information.
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CITY RECREATION MAP Parks
Community Parks
11.	 Mullins Park, 10000 N.W. 29 St.
22.	 Cypress Park, 1301 Coral Springs Dr. 
31/35. North Community,  
	 5601 Coral Springs Dr.

Neighborhood Parks
1.	 Lions, 3555 Riverside Dr.
2.	 Poinciana, 8850  N.W. 44 Ct.
3.	 Betti Stradling, 10301 Wiles Road
4.	 Windings, 3795, N.W. 108th Dr.
5.	 Chevy Chase North, 10750 N.W. 42 Dr.
6.	 Castlewood, 3800 N.W. 115 Ave.
7.	 Shadow Wood, 9350 S.W. 1 Place
8/9. Sportsplex, between Royal Palm Blvd. and
	  Sample Road at Sawgrass Expressway 
	  and Dr. Steven G. Paul Dog Park
10.	 Three Friends, 11900 N.W. 30 St.
12.	 Forest Hills, 2500 Forest Hills Blvd.
13.	 Sherwood Forest, 1600 N.W. 91 Ave.
14.	 Kiwanis, 520 Ramblewood Dr.
15.	 Three Mountains, 9200 N.W. 1 St.
16.	 Oakwood, 10284 S.W. 1 Ct. 
17.	 Whispering Oaks, 10100 N.W. 6 St.
18.	 Richard D. Petrillo, 10050 N.W. 11 Manor
19.	 Ralph Diaz Memorial, 9701 N.W. 19 St.
20.	 Dede Gilmore Memorial, 10201 N.W. 19 St.
21/58. Countrywood, 8395 N.W. 14 Ct.
23.	 Cypress Hammock/Orchid Park,
	 1300 Coral Springs Dr. 
24.	 Riverside, 205 Coral Ridge Dr.
25.	 Veterans Park, 8601 Royal Palm Blvd.
30.	 Lakeview Park, 11501 Lakeview Dr.
32.	 Jaycee, 4800 Riverside Dr. 
36.	 Paul Britton, 11400 Wyndham Lakes Blvd. N.
40.	 Fern Glen, 4801 N.W. 66 Terr. 
41/42. Volunteer (Coral Creek), 
	      6101 N.W. 66 Terr. 
43.	 Paul Barre Memorial Rotary,  
	 4300 N.W. 69 Ln.
44.	 Turtle Run, 6400 Wiles Road
45/46. Tall Cypress Natural Area  
	      (Broward County), 
	      3700 Turtle Run Blvd. 
47.	 Eagle Ridge, 11650 N.W. 20 Dr.
48.	 Pine Glen, 8200 N.W. 39 St.
49.	 Kiddie Land, 8537 N.W. 38 Dr.
50.	 Running Brook Hills, 10191 N.W. 39 Ct.
51.	 Chevy Chase South, 3830 Coral Springs Dr.
52.	 Windings, 3795 N.W. 108 Dr. (in median)
54.	 Forest Hills West, 2450 N.W. 89 Dr.
56/57. Ramblewood Park, 1806 N.W. 82 Ave.
59.	 Woodside Estates, 3700 Sanctuary Dr. 
60.	 Westchester Lake, 2950 N.W. 123 Ave.
PP	 Pride Promoters, 4391 Riverside Dr.
WW. Whispering Woods, 7701 Wiles Road

Environmental
Environmentally Sensitive Lands (ESLs) 
1.	 Cypress Gateway Preserve, 200 University Dr.
2.	 Pine Flats Preserve, 3200 Riverside Dr. 
3.	 Red Lichen Sanctuary, 8095 Wiles Road 
4.	 Sandy Ridge Sanctuary, 8501 N.W. 40 St. 

Other sites
5.	 Constitution Lake in Cypress Park, 
	 1301 Coral Springs Dr. 
7.	 Sawgrass Nature Center and Wildlife  
	 Hospital, 3000 Sportsplex Dr. 
9.	 Volunteer Park Natural Area,  
	 6101 N.W. 66 Terr.

Recreational
61. Coral Springs Gymnasium, 2501 Coral Springs Dr.
62. Aquatic Complex, 12441 Royal Palm Blvd.
63. Dr. Steven G. Paul Dog Park, 2915 Sportsplex Dr.
64. Tennis Center at Coral Springs, 2575 Sportsplex Dr.
65. Incredible Ice, 3299 Sportsplex Dr. 
66. Cypress Water Park and Tennis Center,  
         1300 Coral Springs Dr. 
67. Skateboard Park in Betti Stradling Park,  
         10301 Wiles Road
68. Mullins Park Pool, 10000 N.W. 29 St.
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Coral Springs has 48 public parks on more than 700 acres, including five major athletic and recreational  
centers. Picnic area, pavilion and facility rentals are available; call 954-345-2200 for more information.
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Field Condition Hotline	 954-344-1187
This line can be called anytime after 5 p.m. for a daily update on recreation field 
conditions due to weather.

Fingerprinting	 954-344-1828
Fingerprinting services are provided at City Hall in the Mall on Wednesdays from  
1 to 4 p.m. and Saturdays from 11 a.m. to 3 p.m. You must bring your own finger-
printing card. Note: We do not fingerprint for immigrations, alcohol and tobacco 
licenses, concealed weapons permits or name changes.

Fire Department
The Coral Springs Fire Department maintains five stations in the City, as well as 
three in Parkland, and is staffed by full-time career firefighters. For details about 
safety programs, including the disability database and smoke detector giveaways, 
call 954-346-1396. For station tours and public education, call 954-346-1396.

Emergency	 911
Administration, Fire Chief	 954-344-5934
CPR and First Aid Training (for groups only)	 954-346-1774
Fire Academy, 11800 N.W. 41st St., CoralSpringsFireAcademy.org	 954-346-1774
Fire Fees and Inspections	 954-346-1396
In-Service Fire and EMS Training	 954-346-1774
Fire/EMS Reports	 954-344-5934
Fire Station Locations:
Station 43, 4550 Rock Island Road
Station 64, 500 Ramblewood Drive
Station 71, 11800 N.W. 41st Street
Station 80, 2801 Coral Springs Drive
Station 95, 300 Coral Ridge Drive
Parkland Station 42, 6500 Parkside Drive
Parkland Station 97, 6600 North University Drive
Parkland Station 109, 11050 Trails End

Also see Community Emergency Response Team, Fire Explorers and Safe Place.

Fire Explorers	 954-346-1759
Boys and girls aged 14-18 years can learn basic firefighting skills and procedures, 
leadership skills and build self-esteem as a Fire Explorer. This program is sponsored 
by the Coral Springs Fire Department.

Fire Extinguisher Disposal
Unwanted residential fire extinguishers can be brought to these facilities for free 
disposal:

City Fire Equipment, 5708 S.W. 25th St., Hollywood................ 954-781-0445
Deerfield Beach Fire, 1111 S.W. 1st Way, Deerfield Beach..... 954-428-7778

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
Q
R
S
T
U
V
W
X
Y
Z



25A to Z Guide

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
P
Q
R
S
T
U
V
W
X
Y
Z

First Call for Help	 954-537-0211
This helpline provides 24-hour information, referral, empathetic listening and 
suicide/crisis intervention services. Also makes daily touchline reassurance calls 
to the elderly and provides emergency financial assistance.

Fishing/Hunting Licenses	 954-831-4000
Licenses are sold at many department stores and sporting goods stores that sell 
fishing and hunting equipment.

Fitness Center	 954-345-2121
The Coral Springs Aquatic Complex weight training facility is equipped with body 
master & circuit training equipment, free weights and cardiovascular equipment 
including step machines, stationary bikes and treadmills. The recently expanded 
Fitness Center is 7,500 square feet and also features locker and steam rooms.

Found Property	 954-346-1236
Finders of lost property turned over to the Police Department may make a claim 
with a deposit of $30 within 90 days with the Records Unit at the Public Safety 
Building at 2801 Coral Springs Drive.

Florida Power & Light	 954-797-5000
fpl.com

Call Florida Power & Light for all matters concerning your electrical service 
connections or accounts. To report power outages or downed power lines, visit 
fpl.com or call 1-800-4OUTAGE (1-800-468-8243).

Gang Prevention	 954-346-1215
The comprehensive G.R.A.D.E. (Gang Resistance and Drug Education) program is 
taught by School Resource Officers in all public and private schools in the City.

Garbage and Recycling
See Bulk Trash, Recycling, Trash Collection, or Waste Transfer Station.

Go-Peds
See Mini-Motorcycles.

Gymnasium	 954-345-2200
2501 Coral Springs Dr.

The Coral Springs Gymnasium includes three basketball courts, classrooms, 
a community meeting room and a game room. There is a wide variety of 
(Listing continues on next page)
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programming for all ages. The Gymnasium is open seven days a week from  
8 a.m. to 9 p.m. and offers open play hours when special events are not  
scheduled. Residents are charged a fee of $1 and non-residents pay $3.  
For current open play hours, call 954-344-5972. For sports registration,  
call 954-344-5973.
Also see Field Condition Hotline, Parks, and Picnic and Pavilion Rentals.

Handicapped Parking	 954-344-1001
A current disabled parking permit placard must be displayed on the rearview 
mirror; applications are available at City Hall and City Hall in the Mall. Parking 
illegally will result in a $258 fine. This includes parking in the access aisle.
 

Handicapped Volunteer Patrol	 954-346-4430
Volunteers receive training and assist the Police Department in issuing citations for 
illegal handicapped parking.

Hazardous Waste Disposal	 954-765-4999
broward.org/waste

Household hazardous waste including pesticides, insecticides, pool chemicals,  
gasoline, furniture polish and special waste, including paint, lead, acid batteries, 
tires, used motor oil and electronics, may be disposed of on Fridays and Saturdays, 
8 a.m. to 3 p.m., at the Broward County North Household Hazardous Waste 
Collection Center, 2780 Powerline Rd., Pompano Beach.
Also see Fire Extinguisher Disposal, Propane Tank Disposal.

Health Department (Pompano Beach)	 954-786-5400
The Broward County Health Department provides services including immuniza-
tion, maternity, child care and family planning clinics, community health educa-
tion, and sanitary inspection of certain properties when warranted.

Health & Rehabilitative Services	 954-467-4700
The Broward County Health Department provides assistance concerning immuni-
zations, family planning, school health, nutrition, sexually transmitted diseases, and 
health education.

Historical Preservation	 954-752-7535
In Mullins Park • 10000 N.W. 29th Street

City photographs and memorabilia are collected and preserved by the Historical 
Advisory Committee. They are displayed in exhibits at the Coral Springs Center for 
the Arts and Northwest Regional Library. The Museum of Coral Springs History in 
Mullins Park displays Coral Springs memorabilia, photographs and original plats 
and maps of the City from the 1960s and 1970s. For further information or to 
donate historical artifacts, call 954-752-7535.

H
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Home Occupations or Businesses	
See Business Tax Office.

Homestead Exemption	
The State of Florida offers a $25,000 reduction in taxable property value for 
permanent residents whose principal home is in this state. Locations to apply are:

Broward County Governmental Center	 954-357-6830
115 S. Andrews Ave., Room 111-F, Fort Lauderdale
West Regional Courthouse	 954-831-2363
100 N. Pine Island Rd., Room 120, Plantation
North Regional Courthouse	 954-831-1270		
1600 W. Hillsboro Blvd., Room 156, Deerfield Beach
Northeast Broward Branch Office 	 954-545-1992
142 S.W. First Ave., Pompano Beach 
Central Broward Branch Office 	 954-497-1604
3630 West Oakland Park Blvd., Lauderdale Lakes 
South Regional Courthouse	 954-831-0470
3550 W. Hollywood Blvd., Room 110, Hollywood
Southwest Broward Regional Courthouse	 954-437-2670		
10211 Taft St., Building #1, Pembroke Pines
TDD Hearing Impaired	 1-800-955-8771
Seniors, Widow/Widowers and Disabled	 954-357-6830

Hospitals
Coral Springs Medical Center	 954-344-3000
3000 Coral Hills Drive
HCA Northwest Regional Hospital	 954-974-0400
5801 Colonial Drive, Margate
North Broward Medical Center	 954-786-6400
201 E. Sample Road, Pompano Beach

Humane Society and Officers
See Animals.

Hurricane Disasters and Preparedness	
CoralSprings.org/hurricane • CityRadio 1670am

Before, during and after a major storm, the City's Hurricane Call Center will be acti-
vated. The Call Center, reached by calling 954-344-1001, can answer citizens' 
questions about the City's hurricane plans and recovery efforts, but cannot handle 
non-City issues, such as FPL, cable or canal problems. Residents are encouraged 
to get information about City hurricane efforts by listening to CityRadio 1670am, 
visiting CoralSprings.org/hurricane, watching CityTV 25 on Advanced Cable, 
and monitoring signs posted near major intersections in the City.

Primary Coral Springs Shelter: Monarch High School, 5050 Wiles Road, Coconut Creek
Broward County Emergency Management	 954-831-3900

(Listing continues on next page)
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(Hurricane listing continued from previous page)

Broward County Hurricane Hotline (activated once a threat develops)	954-831-4000
Coral Springs Emergency Management	 954-346-1204
Hurricane Registration for Special Needs	 954-537-2888	
TDD Hearing Impaired	 954-537-2882
Power Outages and Downed Power Lines - FPL	 1-800-468-8243

Also see Community Emergency Response Team.

Ice Skating	 954-341-9956
incredibleice.com • 3299 Sportsplex Drive

Incredible Ice, located in Sportsplex, is a 75,000-square-foot, state-of-the-art, twin-
rink ice skating and entertainment facility.

Illegal Dumping	 954-344-5964
To report dumping after it has occurred, call Code Enforcement. To report 
dumping in a canal, vacant lot or other illegal site while it is happening, call 
the Police Department at 954-344-1800.

Immunizations	
See Health & Rehabilitative Services.

Jobline, City of Coral Springs	 954-344-5971

Juvenile Offender Programs	 954-346-1294
The Police Department’s Deferred Prosecution Program provides an alternative 
to criminal prosecution for first-time juvenile offenders. Participants complete a 
six-week education program, which has an impressive success rate.

Kids in Distress	 954-390-7654
Family Counseling Clinic Out-Patient Service	 954-390-7654

Lawns, Not Maintained	 954-344-5964
Code Enforcement officers investigate reports of lawns that are not being 
maintained and cars parked on lawns or other unapproved surfaces.

J
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Legal Aid Services	 954-765-8950
Broward County Legal Aid Services provides information and assistance with 
matters including eviction, foreclosures, divorce and custody suits.

Legislative Delegation	 954-357-6555
broward.org/legislative

Broward County’s State Legislative Delegation consists of six state senators and 12 
representatives.
Also see Congressional Delegation.

Library, Northwest Regional	 954-341-3900
3151 N. University Drive • broward.org/library
This branch of the Broward County Library system is open daily.

Lifeguard Training, Water Safety Instructor Classes	 954-345-2121
American Red Cross classes are offered periodically by the Aquatic Services 
Department at one of the City's three public pools. Lifeguard Training is designed 
for ages 15 and up, and Water Safety Instructor classes are for ages 17 and up.

Littering, Reporting	 954-344-1800
It is illegal for any person to dump any materials on any property, either publicly or 
privately owned, unless the person has the written consent of the property owner. 
Fines for littering depend on the weight of the litter and range from $50 to $500.

Manholes (see Public Works Utilities)	 954-345-2160

Marriage Licenses	 954-712-7899, ext. 7842
515 S.W. 2nd Ave., Room 270, Fort Lauderdale

License applications are available at the Broward County, North Regional and West 
Regional Courthouses.
Also see Courthouses.

Medians	 954-345-2200
Contact the Parks & Recreation Department for median landscape maintenance 
concerns, including grass, trees, plants and irrigation.

Meeting Rooms	 954-345-2200
Meeting rooms are available for rent at the Coral Springs Gymnasium; Cypress 
Park, 954-345-2107; the Aquatic Complex, 954-345-2121; the Tennis Center, 954-
344-1840; Center for the Arts, 954-344-5999; and Mullins Park, 954-345-2209.
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Memorial Tree Program	 954-345-2107
The City’s Tree Memorial Program allows family or friends to dedicate a tree in 
memory of a loved one. The City has a list of trees that can be provided at cost 
and will install the tree within a City park, on a space available basis. In addition, 
the family or friends can supply a plaque to be placed at the base of the tree. City 
staff will install the plaque in the ground, which must be metal, 5” by 7” or 4” by 6”, 
bronze in color, and must be provided by the person dedicating the tree.

Mini-Motorcycles, Go-Peds	 954-344-1800
Residents should be aware of Coral Springs ordinances regarding the use of 
mini-motorcycles before purchasing one. Go-peds are not legal to ride on the 
street or any sidewalk. The only place a person can ride a go-ped is on private 
property. The Coral Springs Police Department has and will continue to enforce 
the regulations pertaining to go-peds.

Mosquito Control	 954-765-4062
Mosquito spraying is provided by Broward County Mosquito Control.

Multi-Cultural Advisory Committee	 954-344-1063
The Multi-Cultural Advisory Committee is active in promoting and developing 
activities to increase cultural awareness in the community.

Museum of Coral Springs History	
See Historical Preservation.

Nature Tours	 954-345-2107
Take a walk on the wild side of Coral Springs by enjoying a tour of Sandy Ridge 
Sanctuary, Kiwanis Park, Cypress Hammock or Fern Glen Park. Each site features a 
wide variety of plants and trees native to the South Florida area. Group tours are 
available at no charge.

Neighborhood Watch	 954-344-1835
Participants in this program assist law enforcement officers in detecting crime by 
becoming the “eyes and ears” of their neighborhoods. 

Neighborhood Partnership Program	 954-344-1114
The Neighborhood Partnership Program promotes and strengthens the stability, 
development, revitalization and preservation of the City’s neighborhoods through 
community-based problem-solving, neighborhood-oriented services and public/
private cooperation. There is a matching grant program available and neighbor-
hood involvement is encouraged through block parties. City staff is available to 
meet with neighborhood residents in a private home or, for larger groups, in a 
public facility.

N



31A to Z Guide

Noise Control	 954-344-5964
Noisy equipment (i.e., landscaping) is not permitted before 7 a.m. and  after 8 p.m. 
on weekdays, nor before 9 a.m. and after 8 p.m. on weekends and legal holidays. 
Construction noise is only permitted between 7 a.m. to 6 p.m. on weekdays, and 
between 9 a.m. to 6 p.m. on weekend and legal holidays. However, any noise that 
disturbs the peace for more than 10 minutes as per sound measurement and 
sound level tables per Municipal Code, is deemed to be in violation and is subject 
to a fine. Outdoor musical entertainment is not permitted between the hours of 
10 p.m. and 6 a.m. After office hours, call the Police Department at 954-344-1800 
to report a possible violation.

Occupational Licenses
See Business Tax Office.

Open Play
See City Parks Map on page 22, Gymnasium, or Parks.

Painting	 954-344-1160
A no-fee approval is required before painting exterior trim and walls and may 
be obtained by bringing paint samples for review to Community Development. 
There are a wide variety of approved main, secondary and trim colors available, 
which must be compatible with the roof. Free paint is also available.

Parking Citations	
If you get a Coral Springs parking citation, you should follow the instructions on 
the citation. You may pay the fine by mailing the amount in the mailer envelope 
provided or by visiting any Broward County Courthouse (see Courthouses). 
For information on contesting a parking citation, call 954-344-1011, within 
10 working days.

Parking Restrictions	 954-344-1800
Commercial and recreational vehicles may not be parked in residential areas 
between 9 p.m. and 6 a.m. Monday to Saturday and all day Sunday. Restricted 
vehicles include commercial vans and trucks, motorhomes, campers, boats, trailers, 
utility and off-road vehicles. Exceptions are made for: 

1. Vehicles parked in a garage or carport, providing the carport screens the 
vehicle from view on three sides utilizing a wall, fence or hedge at least four 
feet in height
2. Vehicles owned by a physically handicapped person and marked with an 
appropriate disabled sticker
3. Vans or trucks weighing less than 5,000 lbs. with no commercial lettering, 
used only for private passengers
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Parks and Recreation	 954-345-2200
In the Coral Springs Gymnasium • 2501 Coral Springs Drive

Coral Springs has 43 public parks on 675 acres, including five major athletic and 
recreational centers, a gymnasium, and aquatic and tennis centers. For information 
on Broward County parks, call 954-357-8100.
Also see Field Condition Hotline, Gymnasium, Meeting Rooms, Picnics and 
Pavilion Rental, Pools, Skate Park, Tennis and the City Parks Map on page 22-23.

Passports
City Hall in the Mall in Coral Square Mall	 954-344-1828
Passport Hours: Monday to Friday 10 a.m. to 6 p.m.,  
Saturdays 10 a.m. to 4 p.m. Passport photos are available for $8.
City Hall - Citizen Services	 954-344-1001
9551 W. Sample Road, Coral Springs
Passport Hours: Monday to Friday 8 a.m. to noon and 2 to 4 p.m.   			 

Permits	
Permits for driveways, work in public rights-of-way, building additions or home 
improvements must be obtained from the Building Division (954-344-1025).  
Paint approval must be obtained from Community Development (954-344-1114).
Also see Building Requirements, Fences, and Painting.

Pets
See Animals.

Picnic and Pavilion Rentals	 954-345-2107
The City of Coral Springs has many park pavilions available for rent. Call for more 
information about park facilities or to reserve a date.
Also see Meeting Rooms for information about meeting facility rentals, and Parks.

Mullins Park, 10000 N.W. 29 St.
The City’s largest community park offers a variety of rental options and 
features a tot lot, gazebos, barbecue grills, shuffleboard, a pool, horseshoe 
pits, tennis and basketball courts, as well as fields for soccer, baseball, and 
softball. This is a great location for pre/post game picnics or parties.

Cypress Park, Cypress Hammock, Orchid Park, 1300/1301 Coral Springs Drive
Adjacent to Orchid Park, Cypress Park offers large pavilions, grills, a nature trail, 
a tot lot, tennis courts and a unique clover-leaf pool with water park features 
and slides, all surrounded by a beautiful Cypress Hammock. Rentals and party 
packages at Cypress Water Park are also available.

(Listing continues on next page)
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Sherwood Forest, 1600 N.W. 91st Ave.
The perfect spot for a company picnic. Sherwood Forest features large 
pavilions and grills, as well as fountains, electrical service, horseshoe pit, 
volleyball, a tot lot and a handicapped trail surrounded by a beautiful 
wooded area.

North Community Park, 5601 Coral Springs Drive
Features a pavilion, baseball and soccer fields, tennis courts, sand volleyball 
courts, half-court basketball, playground, and a walking/jogging path. 

Fern Glen Park, 4801 N.W. 66th Terrace
Park features two small pavilions, grills, basketball, a tot lot, volleyball, walking/
jogging trail, nature boardwalk, and an open play area.

Jaycee Park, 4800 Riverside Drive
The perfect location for team picnics, birthdays or family gatherings, Jaycee 
Park features a pavilion, grills, fountains, basketball, tennis, a tot lot and a 
multi-purpose field. 

Turtle Run Park, 6400 Wiles Road
Features a pavilion, baseball/softball field, volleyball, playground, half-court 
basketball, and restrooms. 

Betti Stradling Park, 10301 Wiles Road
An ideal location for family picnics, featuring pavilions, grills, basketball, 
volleyball, Slide ‘n Glide playground, the Coral Springs Skate Park, an open 
play area, three athletic fields and a walking and jogging path.

Forest Hills Park, 2500 Forest Hills Boulevard
Features a tennis court, playground, half-court basketball, pavilion, sand 
volleyball, and athletic fields.

Volunteer Park, 5000 Creekside Drive
Features a natural setting, walking path, playground, tennis court, half 
basketball court, volleyball court, two picnic pavilions, and an open play area.

Neighborhood Parks: Kiddie Land, Poinciana, Lakeview, Whispering Oaks, 
Pride Promoters, Kiwanis, and Lions parks are all great for picnics and are avail-
able on a first-come, first-served basis at no charge.

Planning
See Zoning.

Poison Control	 1-800-222-1222
Call the Poison Control Hotline for more information. Call 911 in an emergency.
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Police Department
2801 Coral Springs Drive

The Coral Springs Police Department is comprised of more than 202 sworn and 
199 non-sworn employees and focuses on Community-Oriented Policing.

Emergency	 911
Non-Emergency	 954-344-1800	
Police Tip Line	 954-227-COPS (2677)
     Tip Line callers can leave an anonymous, non-emergency 
     message relating to crime, traffic, gangs or graffiti.
Administration	 954-346-1201		
Main Switchboard	 954-346-1200
Employment	 954-346-1320
Criminal Investigations	 954-346-1356
Patrol Unit	 954-346-1278
Records	 954-346-1340
Substations:  Northeast Community	 954-346-1860
                      Northwest Community	 954-344-1805
Traffic Enforcement	 954-346-1280
Traffic Tipline	 954-346-1751
     A citizen’s call line to report any moving violations. The citizen
     must have the tag number, time, date and place of violation.
Youth Liaison Unit	 954-346-1746
                  

Also see Citizen’s Police Academy, Community Involvement Unit, Crime 
Prevention, Juvenile Offender Programs, and Neighborhood Crime Watch 
Programs. 
   

Police Explorers	 954-346-1311, ext. 6
This highly participatory program sponsored by the Coral Springs Police 
Department is for youth, ages 16-21, who have an interest in law enforcement and 
basic police work. Explorers learn professional police skills such as communica-
tions and first aid from police officers who act as mentors.

Police, Off-Duty Service	 954-346-1312
Residents can hire police officers for off-shift security or traffic details. Call the 
Special Detail Office for a permit and the current fees.

Police Report Pick-Up	 954-346-1340
2801 Coral Springs Drive • Monday to Friday 8 a.m. to 5 p.m.

Copies of incident, arrest and traffic accident reports can be picked up at the 
Public Safety Building. Other services include VIN verification, neighborhood and 
individual background checks, DUI tapes, alarm registration and report taking. 
Please have your case number ready for quick service.
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Pools 
The City of Coral Springs has three public pool locations:

Aquatic Complex, 12441 Royal Palm Blvd.                       954-345-2121
The Aquatic Complex of Coral Springs is fast becoming a recognized 
first-class swimming and training facility in South Florida with its 50-meter 
and 25-meter competition pools with a heating and cooling system, a diving 
well equipped for spring board and platform diving, an acclimation pool, and 
a 35’ x 66’ teaching pool. The Aquatic Complex also features a 7,500-square-
foot Fitness Center.
Cypress Water Park, 1300 Coral Springs Drive                   954-345-2109
Cypress Pool comforts residents with its 84 degree temperature year round. It 
features a unique clover-shape, non-competitive swimming pool and a new 
water park featuring spouting fountains, water cannons and slides. Annual, 
quarterly and joint tennis memberships are available in addition to water    
aerobics classes. Call 954-345-2109 for seasonal operating days and hours and 
admission fees.
Mullins Park Pool, 10180 N.W. 29th St.                           954-345-2170
Open Saturday and Sunday from 10 a.m. to 6 p.m. and on Monday, Tuesday, 
Thursday and Friday from noon to 7 p.m. Admission is $2 for children (17 and 
under) and seniors over 62, and $3 for adults. Private and group swim lessons 
are available.

Post Office	 1-800-275-8777
3255 N.W. 94 Ave.	 8:30 a.m. to 5 p.m., Monday to Friday
	 9:30 a.m. to 12:30 p.m. Saturday
8801 W. Atlantic Blvd.	 8:30 a.m. to 5 p.m., Monday to Friday
	 10 a.m. to 1 p.m. Saturday	
6295 W. Sample Rd.	 8 a.m. to 6 p.m., Monday to Friday
	 8 a.m. to 12 p.m. Saturday

Propane Tank Disposal
Unwanted residential propane tanks can be brought to these nearby facilities for 
free disposal:

Broward County North Residential Trash Transfer Station	 954-765-4999
Saturdays 8 a.m. to 3 p.m., 2780 N. Powerline Rd., Pompano Beach
Amerigas Propane Service	 954-946-4432
299 S.W. 12th Ave., Pompano Beach
Rosado Propane Sales	 954-785-3074
$5 (unless purchasing another tank), 2410 N.E. 4th Ave., Pompano Beach 

Property Appraisers Office, Broward County	 954-357-6830
bcpa.net

The Broward County Property Appraiser deals with the appraisal of all property, 
assigns municipal taxable values and grants Homestead Exemption.
Also see Homestead Exemption.
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Public Works Department	 954-344-1165
Streets Division						      954-345-2210
Performs street and storm drain maintenance, repairs bike paths and sidewalks, 
and coordinates repair of street signs.
Also see Canal Maintenance and Street Lights.

Utilities Division						      954-345-2160
Operates the water treatment plant, repairs water service lines and maintains 
sewer lift stations in the City’s district from Wiles Road to Royal Palm Boulevard, 
and north of Wiles Road from State Road 7 to Riverside Drive.

For information on Flood Zones, visit CoralSprings.org/floodinformation.

Recycling	 954-344-5905
broward.org/iwi02800.htm

Curbside Program (Provided by Waste Management)
In single-family and duplex homes, residents use a round green container for 
aluminum and steel cans; milk cartons and juice cartons; clear, green and brown 
glass; plastics coded 1, 2, and 3; corrugated cardboard (flattened and no larger 
than 3’X 3') and newspapers. Newspapers and cardboard must be placed on top 
of the container. Newspapers may also be placed in brown paper bags.

Cart Program (Provided by Waste Management)
Residents in multi-family complexes use blue recycling carts: one labeled newspa-
pers, the other for clear, brown, and green glass, aluminum and steel cans, plastic 
bottles coded 1, 2, and 3, milk and juice cartons. Cardboard is not collected in the 
cart program.

Drop-off Program
Recyclable materials may be dropped off at the Waste Transfer Station. 
(See Waste Transfer Station for location, times, and guidelines). 
In addition to the materials identified in curbside and cart programs, a 
separate container is available for magazines and cereal boxes. Two forms 
of identification are required as proof of Coral Springs residency.

Commercial Programs
Look for those companies offering recycling services in the Yellow Pages under 
“Garbage Collection.”

Recycling Bins - Call Waste Management                        954-974-7500
Call to receive materials or arrange a presentation about recycling.

Also see Trash Collection and Bulk Trash.

R
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Safe Place	 954-568-2801
Safe place is a temporary refuge for troubled teens. Adolescents going through a 
crisis at home or school can get in contact with free, confidential help. All eight 
fire stations in Coral Springs and Parkland are designated Safe Places.

Safety Town	 954-344-1811
Some 1,600 kindergartners “graduate” each year from Safety Town, the City’s 
comprehensive safety program. Children are taught pedestrian, stranger, fire, 
water, bicycle, traffic and emergency/911 safety basics. For information about the 
Summer Kiwanis Program, call 954-344-1811.

Sawgrass Nature Center & Wildlife Hospital	 954-752-WILD (9453)
3000 Sportsplex Drive • sawgrassnaturecenter.com

The Sawgrass Nature Center & Wildlife Hospital is a volunteer organization,  
housed in a state-of-the-art facility, dedicated to educating the public about the 
environment and the many species it contains, and to provide excellent care for 
sick, injured or orphaned wildlife.

Schools	 754-321-0000
browardschools.com

The Broward County School Board operates schools that serve Coral Springs 
residents. See the Coral Springs Schools phone number listing on page 9.
Also see Charter School.

Senior PRIDE Bus	 954-344-1837
Residents 60 years and older can get weekly transportation to shopping malls and 
grocery stores through this City-operated, on-demand bus service. The cost is $20 
per year for unlimited rides on specified days. Seniors can call at least 48 hours 
before transportation is needed to arrange a pick-up.
Also see Bus Transportation and Community Bus Service.

Senior Center and Programs	 954-345-2209
In Mullins Park • 10150 N.W. 29th St. • CoralSprings.org/seniorprograms

Sartory Senior Center hosts a variety of senior citizen programs including line 
dancing, movies, trips, arts and crafts, exercises, dances and more.
Also see Community Involvement Unit, Elderly Programs, Senior PRIDE, Social 
Security Office, and Veterans Programs.

Senior Citizen Assistant	 954-537-2936
broward.org/elderly-vet.htm

The Elderly and Veteran’s Services Division of Broward County provides community 
care, mental health assistance, and veteran's services.
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Seniors vs. Crime	 954-340-4168
Seniors vs. Crime is a special project of the Police Department and the State 
Attorney General’s Office that aims to help victims of consumer fraud. While the 
program is intended primarily for seniors, the services offered are not exclusively 
for seniors. You can meet with volunteer investigators who review cases and 
attempt to recover losses or mediate workable solutions for issues (for example: 
identity theft, contractor disputes, etc).

Signs	 954-344-1160
Call Zoning for information about the type, number and size of signs you are 
allowed to erect. To report illegal signs, call Code Enforcement at 954-344-5964.

Skate Park	 954-345-2200
The Skate Park located at Betti Stradling Park, on the northwest corner of Wiles 
Road and Coral Springs Drive, features a four-foot half pipe, various height ramps 
and grinding equipment. Rollerbladers and skateboarders welcome. Hours dur-
ing school year are typically weekdays 3 to 9 p.m., Saturdays 10 a.m. to 10 p.m., 
Sundays noon to 9 p.m. The skate park is available in three-hour sessions. Call the 
Coral Springs Skateboard Club for more details at 954-345-7528.

Slice of the Springs	 954-344-1114
The City is divided by area, or "slice." Call the Community Development Division at 
954-344-1114 or visit CoralSprings.org/slice for details on upcoming meeting  
dates or programs available for your "slice." See page 10 for details.

Smoking, Complaints
Florida Department of Business Professional Regulation	 1-800-226-9101
Florida Department of Health				    1-800-337-3742

Social Security Office	 1-800-772-1213
Social Security Offices are located at 3511 Pine Island Road in Sunrise and at 2301 
W. Sample Road in Pompano Beach (954-973-1296).

Solicitation, Door-to-Door	 954-344-5963
Door-to-door promotions or sales are permitted between 9 a.m. and sunset only 
and require a Solicitors/Canvassers License issued by the Business Tax Office.

Special Events	 954-345-2200
The Parks & Recreation Department offers a variety of special events  
throughout the year including Hoppin’ into Spring, Holiday Parade, Halloween 
Haunted House, Fourth of July and the free Family Concert Series and  
Movies in the Park at Betti Stradling Park. For more information City events,  
visit CoralSprings.org/events.
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Special Events Funding Program	 954-344-1063
The City Commission awards grants each year to non-profit groups planning to 
organize an event in Coral Springs. Applications may be made for funding.

Speakers Bureau	 954-344-1146
Schools or community groups that would like a City representative to speak 
to them or schedule a tour of City facilities should call Human Resources.

Sports Commission	 954-346-4428
The Coral Springs Sports Commission works to bring new sporting events to 
the City as well as to retain existing events through a variety of means. The 
Commission accepts applications for grant assistance for local sporting events.

Sports Leagues	 954-345-2107
All organized teams for boys, girls and adults are arranged through the Parks and 
Recreation Department. For the sports registration hotline, call 954-344-5973.
Also see Field Condition Hotline and Parks.

Sportsplex	 954-346-4428
2575 Sportsplex Drive • SportsplexatCS.com

The Sportsplex is adjacent to the Sawgrass Expressway between Sample Road 
and Royal Palm Boulevard and includes the Tennis Center of Coral Springs, Coral 
Springs Aquatic Complex, Incredible Ice (954-341-9956), Dr. Steven G. Paul Dog 
Park, Coral Glades High School, Sawgrass Nature Center, and a special event area.

Street Lights	 1-800-4OUTAGE or 954-797-5000
Report an outage online at fpl.com

Street light outages in residential areas are repaired by Florida Power and Light.  
Please have the 10-digit light number (located on the pole just above eye level) 
available when calling for prompt service. Outages along major roadways may be 
reported to Public Works by calling 954-344-1165.

Street Repair	 954-345-2210
City street repairs are handled by the Public Works Department.

Substance Abuse	 954-765-4200
broward.org/healthcare

The Substance Abuse and Health Care Services Division of Broward County is 
responsible for providing services to assist residents with issues of HIV/AIDS, 
domestic violence, mental health care and substance abuse.
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Telephone Service, AT&T 	 att.com
Residential (Residential Digging: 611)	 1-888-757-6500
Business	 1-866-620-6000

          	

Teens	 954-345-2204
CoralSprings.org/youthprograms

The Parks & Recreation Department offers teen programs year-round.
Also see Car Club, Civil Air Patrol, Fire Explorers, Gymnasium, Police Explorers, 
Safe Place, Web site: Coral Springs Teens, Youth and Family Resources, and 
Youth Commission.

Tennis	 954-344-1840
Tennis Center of Coral Springs • 2575 Sportsplex Drive • sportsplexatcs.com/tennis.htm

The Tennis Center of Coral Springs features 12 lighted Lee Fast Dry Hydrocourt 
Clay Courts (both red and green clay), four hard-surfaced Decoturf Courts, club-
house, Red Clay Cafe and other amenities. Memberships, lessons and leagues are 
available. 

Cypress Park Tennis Center • 1300 Coral Springs Drive • 954-345-2100

Cypress Park features eight lighted hard-surfaced tennis courts in addition to two 
racquetball courts. Memberships, lessons and leagues are available.

Traffic Citations	
If you get a Coral Springs traffic citation, you may pay the fine by mail or in person 
to the County Court Clerk or you may request a hearing date. Instructions are 
listed on the citation. The fine can be paid at any County Courthouse listed in this 
guide (see Courthouses).

Transportation	
Broward County Mass Transit......................................................................... 954-357-8400
Tri-Rail - tri-rail.com...................................................1-800-TRI-RAIL (1-800-874-7245)
Shuttle bus from Coral Springs to Pompano Beach train station; train 
transportation to West Palm Beach and Miami.
Also see Community Bus Service, Senior PRIDE.

Trash Collection	 954-974-7500
wastemanagement.com

Trash Collection is provided by Waste Management. Curbside services are pro-
vided twice per week. Cans must be 32 gallons or smaller in size. Service is pro-
vided on all holidays except Christmas. Special schedules may be implemented in 
the event of a hurricane or other natural disaster. Garbage and recycling service is 
mandatory as part of City Code.
Also see Bulk Trash, Recycling, Waste Transfer Station, and Yard Waste Disposal.

T
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Trees	 954-344-1117
For information about species that grow well in Coral Springs and how to tend 
them, call the City Forester in Community Development, or visit CoralSprings.org/
trees.cfm. To report dead or problem trees call Code Enforcement at 954-344-5964.

Unemployment	 954-677-5400
2301 W. Sample Road, Building 4 Suite 7A 

Agency For Workforce Innovation (AWI): For local job opportunities or inquiries 
relating to unemployment claims.

Vacation Watch	 954-344-1800
This is a special service provided by the Police Department for residents who are 
out of town for a period of 5 to 30 days.
  

Vehicle Identification Number Verification
For $15, the Police Department will certify your vehicle identification number, 
which may be required to register your car or obtain insurance. This service is pro-
vided in the second floor lobby of the Public Safety Building, 2801 Coral Springs 
Drive.

Veterans Programs	 954-537-2836
broward.org/elderly-vet.htm

The Elderly and Veteran’s Services Division of Broward County provides a variety of 
programs for seniors, veterans and their families.

Veterans Affairs Health Clinic, 9900 W. Sample Road	 954-575-4940
Also see Community Involvement Unit, Elderly Programs, Senior PRIDE, Senior 
Center and Programs, and Social Security Office.

Volunteer Services	 954-346-4430
10000 NW 29th Street in Mullins Park • CoralSprings.org/volunteer

Volunteerism is very much a part of the Coral Springs spirit. Besides nearly 20 citi-
zen advisory and event committees, residents volunteer their time and expertise 
at City Hall, City Hall in the Mall, the Police Department, the Center for the Arts and 
for community events. Residents with misdemeanor offenses may perform their 
court-ordered community service hours by doing volunteer work in City parks and 
in other departments.

U
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Voter Registration	 954-357-7050
115 S. Andrews Ave. • browardsoe.org

Forms can be obtained at City Hall or City Hall in the Mall. Voting books close 29 
days prior to every election. For absentee ballot information, call 954-357-7055.
 

Waste Management	 954-974-7500
wastemanagement.com

Waste Management is the City’s exclusive trash and residential recycling service 
provider but does not have exclusivity for hauling of residential construction and 
demolition debris. Call Waste Management for recycling bins.
Also see Bulk Trash, Garbage, Recycling, Trash Collection, and Yard Waste 
Disposal.

Waste Transfer Station	 954-974-7500
Wiles Road at N.W. 126th Ave. • Saturday and Sunday, from 8 a.m. to 5 p.m.

Residents may use the Waste Transfer Station to dispose of junk, appliances 
and yard waste. No commercial waste or raw garbage. This service is free and avail-
able to Coral Springs residents only. Two forms of identification are required for 
proof of residency (i.e., photo ID and a copy of a utility bill, insurance card, or other 
proof of residency). Waste may be brought in your car, passenger van (under 7 pas-
sengers), pickup truck (beds no larger than 4’x8’), or trailer (no larger than 4’x8’x3’).

Water Services
To view the Water District Map, visit CoralSprings.org/publicworks/waterservice.cfm

Water services in the City are facilitated by the following providers:
City of Coral Springs Water District	 954-344-1825
9551 W. Sample Rd.; From Wiles Road, south to the south side of Royal Palm 
Boulevard, north of Wiles Road from Riverside Drive east to 441. For water 
line breaks or sewer problems, call 954-345-2160. Bills for City of Coral Springs 
Water District customers may be made in person at the City Hall Water Billing 
office weekdays from 7:30 a.m. to 4:30 p.m., online at CoralSprings.org, or by 
using the Water Billing Drop Box – located on the East side of City Hall’s circu-
lar drive. Payments are not accepted over the telephone.
Coral Springs Improvement District	 Billing: 954-753-0729
10300 N.W. 11th Manor; Covers all areas south of Royal Palm Boulevard to the 
C-14 canal. For water line breaks, call 954-753-0380.
North Springs Improvement District	 Billing: 954-341-5645
10300 N.W. 11th Manor; From Wiles Road north and Riverside Drive west. For 
water line breaks, call 954-752-0400.
Royal Utilities	 954-344-9106
8900 N.W. 44th Ct.; From Wiles Road south to 40th Street; University Dr. from 
Wiles Road south to 40th Street; University Drive to the west, 81st Terrace to 
the east. For water line breaks, call 954-341-7565.

W
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Water Shortages	 954-831-0751
sfwmd.gov

The South Florida Water Management District provides flood control protection 
and water supply protection to local residents, controls all water shortage manage-
ment efforts, and assigns water restrictions when necessary.

Web site, Coral Springs	 954-344-1008
Log on to the City’s official web site at CoralSprings.org to get the most  
current information about the City of Coral Springs. Visitors can also sign up for the 
monthly CityeNews e-mail newsletter, see a calendar of upcoming events, view  
the CityTV 25 program guide, and watch streaming video of CityTV. For informa-
tion about the web site, send e-mail to webmaster@coralsprings.org.

Web site, Coral Springs Teens	 954-344-1029
CSTeens.com is dedicated to serving teens in the Coral Springs community, and is 
developed by teens, for teens.

Yard Waste Disposal	 954-974-7500
Yard waste at single-family residences may be disposed of at every regular trash 
collection pickup. Grass clippings must be bagged. Tree branches and shrub 
trimmings must be cut to four-foot lengths, bundled, and cannot weigh more 
than 40 pounds. Branches exceeding these limits and bulk items from multi-family 
dwellings may be brought to the Waste Transfer Station (see previous page list-
ing).

Youth Commission (Student Advisory Council)	 954-345-2200
Middle school, high school and college members of the Student Advisory Council 
take a leadership role in planning activities and events for young people.

Youth Resource Referral	 954-346-1239
Referral services are available for families in need to resources within the City and 
County. All services are free of charge.

Zoning	      954-344-1160
For information about zoning matters or to find out what is under construction in 
the City or what type of structure can be built on a particular piece of vacant land, 
call Community Development at 954-344-1160. For information about flood zones, 
call the Engineering Department at 954-344-1172.

Z
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Visitor Information
Airports
fll.net

Coral Springs is less than 30 minutes 
away from Fort Lauderdale-Hollywood 
International Airport (FLL). From the 
airport, take I-595 West to I-95 North. 
Exit west on Sample Road and continue 
across Powerline Road and State Road 7 
(441). Coral Springs is also easily 
accessible from West Palm Beach and 
Miami via the Florida Turnpike and 
Sawgrass Expressway.

Hotels
There are several conveniently-located hotels in Coral Springs with varying 
amenities. All feature nearby restaurants and shopping.

Coral Springs Marriott Resort at Heron Bay	 954-753-5598 
11775 Heron Bay Blvd.	 Reservations: 1-800-228-9290
Amenities: Restaurants, golf, meetings, suites, spa, fitness center, lounge

Courtyard by Marriott................................................................................................................................954-227-1300
620 N. University Drive	 Reservations: 1-800-321-2211
Amenities: Breakfast café, desks, lounge, meeting room

La Quinta Inn.............................................................................................................................................................954-753-9000
3701 N. University Drive	 Reservations: 1-800-531-5900
Amenities: Pets allowed, meetings, suites, non-smoking rooms

La Quinta Inn & Suites South..........................................................................................................954-344-2200
3100 N. University Drive
Amenities: Continental breakfast, meeting room, non-smoking rooms

Studio 6 by Motel 6.........................................................................................................................................954-796-0011
5645 N. University Drive	 Reservations: 1-800-466-8356
Amenities: Complete kitchens, desks, movie theater nearby

Mass Transportation Services
Broward Mass Transit Division	 954-357-8400
Coral Springs Community Bus Service	 954-345-2107



Serving the Residents of Coral Springs

Passports
Passport Photographs

Fingerprinting
Notary Services

Cable TV & Utility Bill Payments
Community Information & Publications

Special Events & Programs
Recreation Information & Summer Camp Forms

City Hall in the Mall • 954-344-1828
Located in the Coral Square Mall

9239 W. Atlantic Blvd. • Coral Springs, FL 33071
(Southwest Corridor, near Macy's Home Store)

Passport Service Hours
Monday to Friday, 10 a.m. to 6 p.m.

Saturday, 10 a.m. to 4 p.m.

Regular Service Hours
Monday to Friday, 10 a.m. to 7 p.m.

Saturday, 10 a.m. to 5 p.m.
Closed Sunday

CITY HALLin the mall

CITY HALLin the mall



9551 West Sample Road
Coral Springs, Florida 33065

CoralSprings.org • 954-344-1000
Citizen's Services: 954-344-1001
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